POLICY OF PET PREFORMS QUALITY AND SAFETY

By establishing and constantly improving the quality management system and the product
safety management system, we fulfill requirements and expectations of all interested parties.

The management of ENERGO-PET is dedicated to fulfillment of requirements of users and to
improvement of effectiveness of the quality management system and product safety
management system, in compliance with national regulations and international standards.

Maintenance and improvement of the market leading position is a permanent orientation of the
management, the employees and the owners.

All employees are responsible for the quality of the process / activities they perform, accepting
permanent improvements and preventive actions as a recognizable mode of operation of
ENERGO-PET.

The policy of PET preforms quality and safety provides the framework for determination and
consideration of quality objectives.

Basic elements of the policy of PET preforms quality and safety are:

e Customers satisfied with our PET preforms,

o Effective and efficient product quality and safety management system, in
compliance with the requirements of SRPS ISO 9001, FSSC 22000, regulations, user’s
requirements and concrete quality objectives, with permanent improvements,

o Effective process management, upon risk-based consideration, from offers and
negotiations, production of safe products, maintenance, additional activities, to contract
and / or orders realization,

e Permanent maintenance of prescribed level of product safety, working space and
ENERGO-PET staff hygiene, in co-operation with the product safety team,

e Delivery of PET preforms of required and expected quality and product safety,
which enables the increase of placement and competitiveness of ENERGO-PET.

The ability and motivation for team work in which experience and skillfulness of each member is
valued and used is the guarantee that the processes and products will be maintained and
improved with the aim of satisfying the customers!

Good hygiene practices are the basis of self-control in performance of all jobs, respecting the
FSSC concept.

The management of ENERGO-PET has taken care that this Policy is available and explained to
all employees. Policy of PET preforms quality and safety is reconsidered at least once annually
in order to redefine the effectiveness of the quality management system, product safety
management system and objectives of the quality policy.
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